
Dear New Patient,

In order to have all your paperwork processed in time for your visit with the 

physician, please arrive 15 minutes early for your first appointment. Even 

though your paperwork is already complete, the receptionist needs time to 

process the information for each of our departments (registration, billing, 

laboratory, etc.). To maintain our schedule, we have found this lead time 

necessary for welcoming our new patients. We appreciate your 

accommodation and hope that your first visit to our practice is a pleasant 

one.

Sincerely,

The Staff
Shasta Critical Care Specialists


